Mantis Recommends
Image that you’ve just receive a bug to solve and suddenly you receive a message saying like this: “Hey, someone else has resolved another bug which seems to be similar to yours. What about have a look at his/her bug’s resolution or be in touch with the engineer which solved that bug? I wonder if you can resolve yours faster”.
Mantis Recommends is an application which will help you on developing your bugs faster by recommending bugs already resolved by someone else and are similar to the one assigned to you based on tags (that are supported since mantis-1.1.0rc1).

It’s too simple to install Mantis Recommends. You just need to unzip it in any directory you want and then it will be ready to use.

It’s too simple to use Mantis Recommends. Configure the application according to your situation as Fig. 1 shows.
Fill the mantis username with your mantis account login only.
Fill the mantis database fields with the values related to mysql. Mantis community is aware of mantis is able to not use only mysql, however this first version of Mantis Recommends only connects to mysql databases.

Fill the percentage of similarity. This value bases the recommendation of the application. The application calculates how similar two bugs are (based on their tags) and this percentage works as threshold limiting which must be recommended and which must not. In this case we have 59%.
Fill the checks. For this first version only “Startup when Windows startups” is available. This check will insert an entry in windows registry to let windows start mantis recommends always it’s started.
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Then run it and go back to your job and let it do its job as well.

You will see a new tray icon with mantis symbol. That’s easy to identify.

[image: image2.png]



Right-click it and then you will see the following popup menu:
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If you select Exit option you get Mantis Recommends finished. Otherwise if you select Options you will get the configuration window with all values that you filled before, where you can change whatever you want. And finally if you select View option you will get a window with all bugs that were recommended to you since you started using the application in your machine. The window looks like this:
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However if you leave the application running in stand-by it’s likely that you will get a popup in the bottom of your screen showing that you’ve got a new recommendation from the system like this:
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Mantis Recommends looks for similar bugs each minute.

Pay attention in this example that the threshold is 59% (as we saw lately) and the similarity is 62,5% which makes the application understand that this bug must be recommended to you.
